Customer’s Checklist

[X]

1. Read the rental agreement

2. Quantity check - make sure the rentals provided to me
matches the amount listed in my order (refer to the invoice
given in the latest order confirmation e-mail)

3. Quality check - inspect the condition of all rentals

4. Conditions report - fill up the conditions report if there are
any defects, parts missing or state any notes regarding the
rentals here. E.g. scratches, chips, dusty, stains, and etc.

Claims reported here will be excluded from my liability
and JRIM will not impose any cleaning, damages or loss fee
during the returns if I state it here during the pick up!

5. Fill up the rental agreement with the information required
and sign it to accept and agree to the terms and JRIM’s
policies.

6. Wrap and pack the rentals for safe transportation - [ can
use as much bubble wrap, newspaper and cling wrap to
ensure that the rentals can be transported safely.

7. Once I leave the storage, all of the rentals will be my
responsibility till I return it to the storage. I better be
careful with my precious cargo!

8. Return the rentals on time and in the condition listed in
the conditions report and in the quantities listed in the
invoice to get my full security deposit back and avoid any
cleaning, damages, and loss fees!

* Refer to the rental agreement and contract for the full policy of your rental.



